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1. Discuss communication as a two-way process of exchange of information.
2. Explain with suitable examples dimensions and barriers of communication.
3. Explain the types of listening with suitable examples. What are the various barriers of listening.
4. Write a letter to HR Manager requesting to resolve the conflict of power sharing with your junior.

5. Write short notes on any two of the following :
a) Oral Presentation 

b) Grapevine 

c) Prepare a resume for the post of Marketing trainee.
